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pool ownership,
without the hassle

Swim Gem offers consistent,
preventative pool care designed to
keep your water clean, balanced, and
problem-free throughout the season.
With over 40 years of experience,
our team focuses on preventative
care, reliable scheduling, and clear
communication — so you spend
more time enjoying your pool and
less time managing it.

What it includes

Spring pool opening
Scheduled maintenance visits
Professional water testing and
balancing
Vacuuming, brushing, and skimming
Filter backwashing / cleaning
Skimmer basket and automatic
cleaner checks
Digital service reports after each
visit
Fall pool closing

For more details, visit 



MAINTENANCE PROGRAM DETAILS

Diamond Weekly Maintenance
Recommended for most pools — Starts at $3,775 

Includes spring opening and fall closing, 15 weekly maintenance visits, one winter maintenance visit, and all required
service chemicals (excluding pool salt). Weekly service offers the lowest long-term cost and most predictable results.

Sapphire Bi-Weekly Maintenance
For hands-on pool owners — Starts at $2,600

Bi-weekly service is a collaborative program. Customers are responsible for cleaning and balancing the pool during
off-weeks. Swim Gem provides chemicals only during scheduled service visits, limited to chlorine, shock, and preventative
algicide. Pools requiring excessive cleanup due to off-week neglect may incur additional charges or require conversion to
weekly service.

Weekly vs. Bi-Weekly Maintenance

Why Weekly Maintenance Is Recommended
Weekly service provides the most consistent water chemistry, minimizes algae risk, and helps prevent costly corrective
cleanups. Regular weekly visits allow technicians to make small, preventative adjustments before problems develop.

*Weekly Maintenance includes required service chemicals excluding pool salt.

Water Consistency

Algae Risk

Chemical Coverage

Owner Involvement

Corrective Cleanups

Weekly Maintenance

Most consistent water quality

Lowest overall risk

All service chemicals included*

Minimal

Rare

Bi-Weekly Maintenance

Greater variability between visits

Higher risk between visits

Limited chemicals during service weeks

Required between visits

May result in added charges


